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The Government and the TDP
contractor neither endorse the

providers on the OCONUS Provider
Listings nor control the quality of

service they render. The fact that a
local provider has been determined

to meet established military
guidelines in the past does not
guarantee acceptable future

service. The government's control
over local providers is limited to

their inclusion in or exclusion from
the provider list. A copy of any
complaint or concern about host
nation provider service/quality of
care should be forwarded  to the

Tricare Pacific Lead Agency.

Contact TRICARE POC
for guidelines and list
of local dentists (not

required)

Sponsor verifies TDP enrollment&
benefits - online@UCCI,

"My Dental Benefits"

schedule and
complete dental

care

sponsor/pt pays
dental bill

dentist completes
UCCI claim form

claim form and
paid bill brought to

POC

UCCI adjudicates
claim, sends EOB
& payment to POC

POC delivers
payment and EOB
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POC tracks
case progress

POC logs case
complete

Alternative -  No POC Assistance

Recommend pre-determination of benefits
for complex cases- send claim form to UCCI

before treatment


